
Other available services to you over Christmas, New 
Year and in fact all year round: 
 
Please do bear in mind that it is not just the GP surgery who can help you.  
There are other options available to you before automatically ringing in for an 
appointment.  These days there are many, many services which could be best 
suited to your needs.   
 
At the first sign of a minor illness you could go online to the NHS website 
www.nhs.uk and type in your symptoms for self-help guides (not every 
problem means you need a GP). 
 
You could ring 111 where a trained person can offer advice and, if necessary, 
get you seen by a doctor or advanced nurse practitioner in one of the 
Southampton Hubs at nearby GP practices (as we are part of a federation of 
GP practices our patients can access appointments 8.00am until 8.00pm 
seven days per week). 
https://southamptonprimarycare.org.uk/patients/hubs/ 
 
There is also the ‘Minor Ailments’ service whereby a qualified pharmacist can 
prescribe medications for a range of conditions if you are in receipt of certain 
benefits. 
Please use this link for more information.  
https://sid.southampton.gov.uk/kb5/southampton/directory/advice.page?id=
uac-Z0WbwLI 
 
Finally there is the Urgent Treatment Centre at Level B, Royal South Hants 
Hospital where they can help you with things such as minor illnesses or 
injuries which are not life/limb threatening.  For opening hours and more 
details of conditions treated please click on this link:    
https://www.royalsouthhantsutc.nhs.uk/ 

 
We wish all our patients a very merry Christmas and happy New Year. 

 
 

 
December 2019 
 

 
 

Welcome to this quarter’s newsletter. 
 
 
Christmas and New Year closing dates: 
 

As our extended hours 
appointments are usually 
early on a Wednesday 
morning we will be putting 
an extra doctor on for the 
session of 28th December 
to cover this.  Please 

remember we do two Saturdays per month with a GP and one Saturday per 
month with a nurse for those who may find it difficult to get to the surgery 
during Monday-Fridays. 
 
Medication 
Please order your medication to last over Christmas & the New Year in plenty 
of time to ensure you do not run out while we are closed.  We can issue this 
slightly earlier than usual during December to avoid this happening.  Have 
you signed up to the Repeat Dispensing Service yet?  If you have the same, 
regular medications each month then please speak to reception about 
alternative ways to order your medication seamlessly without the need to 
attend at the surgery.  Nominate the pharmacy of your choice and we can 
send your prescriptions direct to them for you to collect from there. 

Wednesday 25th December Closed 

Thursday 26th December Closed 

Friday 27th December Usual hours 

Monday 30th December Usual hours 

Tuesday 31st December  Usual hours 

Weds 1st January 2020 Closed 

http://www.nhs.uk/
https://southamptonprimarycare.org.uk/patients/hubs/
https://sid.southampton.gov.uk/kb5/southampton/directory/advice.page?id=uac-Z0WbwLI
https://sid.southampton.gov.uk/kb5/southampton/directory/advice.page?id=uac-Z0WbwLI
https://www.royalsouthhantsutc.nhs.uk/


Now available - NHS App 
 

        
 
What the NHS App does. 

 
Use the NHS Appt to: 
 

 Check your symptoms 
 Find out what to do when you need help urgently 
 Book and manage appointments at your GP surgery 
 Order repeat prescriptions 
 View your GP medical record securely 
 Register to be an organ donor 
 Choose how the NHS uses your data 

 
E-Consult 
Please do remember that if you want to consult with one of our GPs online 
then go to our website at www.atherleyhousesurgery.nhs.uk and follow the 
instructions on the front page.  This is proving to be very successful and is 
particularly useful for those needing renewed sick certificates or those 
wanting admin or GP advice. Once received you will be responded to by 
6.30pm the next working day and could save yourself a visit to the surgery. 
 
Reminder – if you are eligible for an influenza vaccination to protect you 
this winter and have not yet had yours, please either book an appointment 
online with a nurse (we have specially created slots for this purpose) or ring 
in and book.  You are eligible if you are aged over 65 years or fall into one of 
the ‘At Risk’ categories (if you are unsure if you fall into one of these 
categories, please see our website for more information). We cannot 
recommend this vaccination strongly enough.  You have been identified as 
more vulnerable if you fulfil the criteria, which is why this is being offered to 
you free of charge under the NHS.  If you are not entitled but still want to be 
vaccinated then most pharmacies offer this service at a reasonable charge. 
 
 

Cervical Screening 
Have you been invited in for a smear test but not yet booked?  If so, please 
do not delay and book your appointment shortly.  This screening is offered to 
all females between the ages of 25 and 64 and takes only a few minutes with 
a nurse.  This simple procedure saves many lives per year as the earlier cell 
changes are detected, the earlier those cells can be treated and the danger of 
them spreading prevented. We have Saturday clinics once per month for 
anyone finding it difficult to attend during the week and equally a mix of early 
morning and late afternoon appointments if needed.  Just tell the receptionist 
the best time for you and we will do our best to accommodate your needs.   
 
The same applies for any type of screening you may have been invited for 
but not attended.  We get notifications from the bowel, breast, diabetic eye 
and abdominal aortic aneurysm (AAA) screening services when patients do 
not attend and would encourage those patients to ring the services to book.  
Remember that prevention is better than cure.  If you have been invited but 
no longer have the contact number, please telephone reception where 
someone would be pleased to direct you to the correct service. 
 
Carer Identification 
Are you a carer for someone?  Have you informed us of this?  We would love 
to hear from you.  If you are a carer we can identify you as such on our 
system and, if you would like, pass your details to Carers Together where you 
can get support and advice when needed.  Why not check out their website 
http://www.carerstogether.org.uk/what-we-do.html to find out more. 
There is also a Carer’s Listening Line you can ring on 08000 323456 
 
Paperback books needed 
As you have probably noticed, we have patients donate paperback books to 
us which we display in the surgery and other patients make a donation to 
take these home to read.  All proceeds from these donations go to Macmillan 
Cancer Support each year as we feel this is a very worthwhile charity.  We 
are now running low and if you have any you could let us have we would be 
very grateful.  Please note we cannot accept hardback books as these are 
often not wanted and we end up having to take them to charity shops.  A 
very big thank-you to all those who have already donated.  This is very much 
appreciated. 
 
 

https://play.google.com/store/apps/details?id=com.nhs.online.nhsonline
https://itunes.apple.com/us/app/nhs-app/id1388411277?ls=1&mt=8
http://www.atherleyhousesurgery.nhs.uk/
http://www.carerstogether.org.uk/what-we-do.html

